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Moving Parts: 
Do not obstruct operation of mechanism with fingers or any object.  
Injury or damage could result. If adjusting the limits, do so prior to  
wiring into control systems. 

Risk of Electrocution: 
Do not connect any power to the lift until installation is complete. 
Attach the display panel after the lift has been properly installed and tested. 
Unit operates on a 240V with a current draw of 0.1A. 

Wear Protective Eyewear: 
During installation this product or parts of it may move in unexpected ways. 
Wear protective eyewear to ensure safety at all times. 

  
Be Prepared: 
Organise your mounting hardware and have the necessary tools  
readily accessible before installation. 

  
Do not expose to extreme temperatures or corrosive materials. 
Minimize exposure to the elements. 
This will void your warranty and reduce the life of the product. 

  
This product should only be installed by a qualified technician. 
It may be illegal to install this product in your region if you are  
not a licensed technician . Doing so will also void your warranty. 
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Thank you for purchasing this Ultralift product. We are sure you will enjoy this unit 
for years to come. Before installing, operating or adjusting this product, please read 
this instruction book carefully and completely. 
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When you receive this product, please do the following to ensure you have all of 
the needed components included in the package. 
 
¶ Open the carton & inspect for damage 
¶ Locate the following parts: 
 
¶ 1 τ Phoenix Lift (Complete with pre-wired IR kit) 
¶ 1 τ Control Box (See Page 14) 
¶ 2 τ Cross Rail (See Page 6) 
¶ 2 τ Hanging Rail (See Page 6) 
¶ 4 τ Lid Holder (See Page 8) 
¶ 2 τ Cover Support (See Page 8) 
¶ 1 τ IR hand held remote control 
¶ 1 τ Hand Controller (See Page 12) 
¶ 1 τ Infrared Eye (See Page 14) 
¶ 1 τ Power Lead (See Page 14) 
¶ 1 τ Motor Cable (See Page 14) 
¶ 1 τ Base Plate (See Page 6) 
¶ 1 τ Screw kit (See Next Page) 
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A 

M4 Pan Phillips screws  
(16mm Long) 
Quantity: 4 
For fastening certain Screens to Hanging Rails 

C 

M5 Pan Phillips screws 
(16mm Long) 
Quantity: 4 
For fastening certain Screens to Hanging Rails 

E 

M6 Pan Phillips screws 
(16mm Long) 
Quantity: 4 
For fastening certain Screens to Hanging Rails 

G 

M8 Pan Phillips screws 
(25mm Long) 
Quantity: 4 
For fastening certain Screens to Hanging Rails 

B 

D 

3/16 x 3/4 Washers (Shown on Left) 
Quantity: 4 
For use with M4x16 Pan Phillips screws 
to fasten certain Screens to Hanging Rails 

3/16 x 3/4 Washers (Shown on Left) 
Quantity: 4 
For use with M5x16 Pan Phillips screws 
to fasten certain Screens to Hanging Rails 

F 

1/4 x 3/4 Washers (Shown on Left) 
Quantity: 8 
For use with M6x16 Pan Phillips screws 
to fasten certain Screens to Hanging Rails 

Cable Ties 
Quantity: 6 
 
For cable management to keep leads tidy 

H 

M5 Pan Phillips screws 
(40mm Long) 
Quantity: 2 
To tighten bottom of Hanging Rails  

M5 Pan Phillips screws 
(20mm Long) 
Quantity: 2 
To tighten top of Hanging Rails 

M6 Countersunk Cap screws 
(16mm Long) 
Quantity: 4 
Fastens baseplate onto Phoenix Body 

M4 Pan Phillips timber screws 
(25mm Long) 
Quantity: 8 
Fasten Base in Position on Cabinet Base / Floor 

I J 

K L 
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Phoenix Diagram 

Hanging Rail 

Base Plate 

Cross Rail 

Hanging Rail 
Cross Rail 

WITHOUT HINGED LID OPENER OR LID MOUNTING BRACKETS 

Main Body 
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Phoenix Diagram 
FOR USE WITH HINGED LID CABINET 

Curved Top to 

open hinged 

Cabinet Lid  

Hanging Rail 

Base Plate 

Cross Rail 

Hanging Rail 
Cross Rail 
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Phoenix Diagram 
FOR USE WITH MOUNTED CABINET LID 

Lid Holder  

Brackets to  

fasten unhinged  

Cabinet Lid  

Hanging Rail 

Base Plate 

Cross Rail 

Hanging Rail Support 

Bracket 

Cross Rail 



 

INSTALLATION 

Installation Procedure 
The Phoenix needs to be assembled before use. Please follow these instructions carefully. 
 
1. Screw Base Plate onto Main Body using four M6x16 countersunk screws. (Screw Kit Part J).  
2. You will notice the Main Body has four M8 Nyloc nuts fastened to it. Unfasten the four M8 

Nyloc nuts and attach the Cross Rails to the Main Body using the nuts. Make sure Cross 
Rails are level. (at right angle to the Main Body) 

3. Screw the Hanging Rails onto the back of your screen using appropriate sized screws for 
your screen. (Screw Kit Parts A-G). See Page 11 for details. 

4. Hang Screen with Hanging Rails onto the Cross Rails of the lift. 
5. Undo the screws on the side of the Main Body. If you are using a hinged cabinet lid, adjust 

the height of the curved top so that it sits slightly higher than the screen. This will lift up a 
hinged lid without damaging the screen. If you are using a fixed cabinet lid that does not 
flip open like a hinged lid (ie. Is attached to the top of the moving Phoenix mechanism), 
please follow the instructions on the next page. 
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INSTALLATION 

Installation Procedure (Fixed Lid) 
If fixing a cabinet lid and rear surrounds to the Phoenix Lift (Optional) 
If you are not using a hinged cabinet lid, you can fix the lid directly to the Phoenix itself, as 
shown on Page 8. You will need to use the four brackets supplied. You can also fasten rear  
surrounds to the back of the Phoenix Lift for a stylish finish. 
 
1. Remove the curved top and sides of the Phoenix lift. 
2. Attach two Lid Holder brackets marked P to the Main Body. (see Page 8 for close-up view) 
3. Attach the Support Brackets to Cross Rails through the holes in the ends of the Cross Rails. 
4. Attach two more Lid Holder brackets marked P to the Support Brackets used in Step 3.  
5. Rear cover panels (not supplied) can be attached to the back of the Lid Holder Brackets 

installed in Steps 2 and 4. Side panels must be securely fastened to the Rear cover panel. 
6. Fasten TV Screen to Hanging Rails (see Page 11) and hang Hanging Rails with TV on Cross 

Rails. Attach Lid / Top Cover to the top of the four Lid Holder brackets.  
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Flat Screen TV  
is fastened to  
hanging rails and hung 
on cross rails. Fixed Lid is  
fastened to Lid Holder Brackets. 
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INSTALLATION 

Mounting the Flat Panel Display 
1. Find Hanging Rails and attach to rear of screen as shown below (use correct sized screws for 

your screen as provided in the supplied Screw KitParts A-G). Ensure Hanging Rails are  

properly aligned. 

2. Lift screen and Hanging Rails onto Cross Rails, ensuring screen is central. When happy with 

positioning, fasten the Hanging Rails into position with two M5x40 Panhead Phillips screws 

(Screw Kit Part K at the bottom of the Hanging Rails).  

 

 

 

 

 

 

 

Rear Screen View 

Hanging Rail 

Hanging Rail 
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Before First Use: 

On the hand controller, press down until the 

lift is completely in the down position. Then 

hold down for 6 seconds. The lift should move 

up and down slightly. The system is now initialised. 

To set travel limits: 

¦ǎƛƴƎ ǘƘŜ ƘŀƴŘ ŎƻƴǘǊƻƭƭŜǊΣ ǇǊŜǎǎ ǘƘŜ άǳǇέ ōǳǘǘƻƴΦ ²ƘŜƴ ǘƘŜ ƭƛŦǘ ƛǎ ŀǘ ǘƘŜ ŘŜǎƛǊŜŘ 

ƘŜƛƎƘǘ ǇǊŜǎǎ ǘƘŜ άŘƻǿƴέ ōǳǘǘƻƴ ǘƻ ǎǘƻǇ ƛǘΦ ¢ƘŜƴ ǳǎŜ ǘƘŜ ǊŜƳƻǘŜ ǘƻ ǊŀƛǎŜ ŀƴŘ ƭƻǿŜǊ 

the lift. The lift will only move to the point set by the hand controller. 

IMPORTANT: The lift should not be run up and down more than 4 times without a 10 
minute break. Overheating will damage the Control Box.  

UP DOWN 

Hand Controller  
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Infrared (IR) Remote 
¶ You can operate the Phoenix with either the hand controller or IR remote con-

trol. When first using lift, please see Adjusting Motor Limits page. 
¶ The unit comes supplied and pre-wired with an Infra Red Remote Control Kit. 
¶ This can be easily learnt into a Universal IR remote. 
¶ Please note that the IR eye needs to be positioned so that there is line of sight 

between the remote control and the IR eye. 
¶ When installing it is advised that the control box be placed in an area with easy 

access. 
 

IMPORTANT: The lift should not be run up and down more than 4 times without a 10 
minute break. Overheating will damage the Control Box.  



 

WIRING 

Wiring Diagram  
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1 

2 

3 

4 
5 

6 

1. Control Box. 
2. Power Lead. Connect to mains power. 
3. Motor Cable. Plug motor cable into port 1. (If multiple motors are being used then use the 

other ports as well)  
4. Hand controller. 
5. Infrared Eye. Place infrared eye in a position with line of sight to the IR remote. 
6. Connect to motor. 
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Automating the Phoenix 
¶ The Phoenix can be integrated into most control systems using contact relays. To 

get the desired action, bridge the wires together briefly. See the table below for 
a summary of which wires can be bridged. 
 

¶ To set the Memory positions: 
1. Run the lift to the desired position. 
2. !ŎǘƛǾŀǘŜ ά{ǘƻǊŜέ ŀƴŘ ǘƘŜƴ άaŜƳƻǊȅ·έ ǾŜǊȅ ǉǳƛŎƪƭȅ ŀŦǘŜǊǿŀǊŘǎΦ ό¸ƻǳ ƘŀǾŜ 

about 2 seconds after the store command) 
3. After this, activating the Memory X command will run the lift to that  

position. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
Control Box Commands:  
For Standard 8 Position Modular Plug 8P8C (Ethernet Cable)  

 
 

Function: Pins: Colour: (using T568A Cat 5 cable) 

Up 4 & 5 Blue & Blue/White 

Down 4 & 8 Blue & Brown 

Store 2 & 8 Green & Brown 

Memory 1 3 & 5 Orange/White & Blue/White 

Memory 2 3 & 8 Orange/White & Brown 

Memory 3 2 & 5 Green & Blue/White 

Other end of CAT5 cable connects to Control Box  

PIN 1 

PIN 8 



 

SUPPORT 

Troubleshooting Tips 

Phoenix Will Not Rise: 
¶ Attempt to re-initialize legs using hand controller 
¶ Check that all appropriate cables are plugged in correctly (i.e. motor cables, power lead, 

hand controller, IR eye).  
¶ If using IR remote control, ensure line of sight between remote and IR eye 
 
 

Phoenix Will Not Lower: 
¶ Check Cabling 
¶ Hold down on the hand controller 
 
 

Phoenix Will Not Raise Past Desired Position: 
¶ Reset travel limits  
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SPECIFICATIONS 

Schematic Diagram:  Phoenix 540 

Page  17 

PHOENIX 540 PLEASE NOTE:  
Due to the 660mm travel restriction it is not recommended to use a screen higher 
than 640mm in size. Maximum Load: 65kg. 
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Schematic Diagram:  Phoenix 540 
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PHOENIX 540 PLEASE NOTE:  
Due to the 660mm travel restriction it is not recommended to use a screen higher 
than 640mm in size. Maximum Load: 65kg. 



 

SPECIFICATIONS 

Schematic Diagram:  Phoenix 622 
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PHOENIX 622 PLEASE NOTE:  
Due to the 675mm travel restriction it is not recommended to use a screen higher 
than 655mm in size.  
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SPECIFICATIONS 

Schematic Diagram:  Phoenix 622 
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PHOENIX 622 PLEASE NOTE:  
Due to the 675mm travel restriction it is not recommended to use a screen higher 
than 655mm in size.  
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SPECIFICATIONS 

Cabinet Diagram: Flip Lid (1 of 2) 
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If you are installing the Phoenix into a cabinet, please ensure your cabinet is  
constructed according to the dimensions shown. 

450 for Phoenix 622, 
350 for Phoenix 540. 



 

SPECIFICATIONS 

Cabinet Diagram: Flip Lid (2 of 2) 
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If you are installing the Phoenix into a cabinet, please ensure your cabinet is  
constructed according to the dimensions shown. 

150 for Phoenix 622, 
110 for Phoenix 540. 



 

SPECIFICATIONS 

Cabinet Diagram: Fixed Lid (1 of 3) 
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The Phoenix Lift can also be installed into a cabinet with a fixed lid and panels along the 
rear and sides as shown below. If you are installing the Phoenix into a cabinet with a 
fixed lid, please ensure your cabinet is constructed according to the dimensions shown 
on the next few pages. 



 

SPECIFICATIONS 

Cabinet Diagram: Fixed Lid (2 of 3) 
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If you are installing the Phoenix into a cabinet with a fixed lid, please ensure your  
cabinet is constructed according to the dimensions shown. 



 

SPECIFICATIONS 

Cabinet Diagram: Fixed Lid (3 of 3) 
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If you are installing the Phoenix into a cabinet with a fixed lid, please ensure your  
cabinet is constructed according to the dimensions shown. 

450 wide for Phoenix 622, 
350 wide for Phoenix 540. 

150 for Phoenix 622, 
110 for Phoenix 540. 



 

Ultralift Australia Pty Ltd 
10 Vernon Ave, Heidelberg Heights VIC 3081 Australia 
Email: sales@ultraliftaustralia.com.au 
Web: www.ultraliftaustralia.com.au 
Phone: 61 3 9459 0873 
Fax: 61 3 9457 6686 

THANKYOU FOR CHOOSING 


